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• Build	  a	  relationship	  
• Answer	  their	  call
• Provide	  ride-‐alongs
• Invite	  media	  to	  TIM	  meetings
• Story	  topics:
• Weather-‐related
• General	  ed

Make	  it	  easy	  for	  the	  media	  to	  work	  
with	  you	  and	  to	  report	  on	  FSP

Media	  Relations
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• Stay	  topical
• Distribute	  press	  
releases	  on	  program	  
developments	  of	  
interest	  to	  the	  public
• New	  trucks
• New	  coverage	  
hours

Keep	  FSP	  top	  of	  mind

Press	  Releases
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• Free	  resource	  for	  
promoting	  FSP

• FSP	  =	  Excellent	  
content

• Channels:
• Facebook
• YouTube
• Twitter
• Instagram

Utilize	  Multiple	  Channels



6/2/16 3636 Safety	  Service	  Patrol	  Idea	  Sharing	  Network

• Along	  with	  press	  release,	  
post	  to	  social	  media
• Video	  content
• Photos
• Descriptions
• Public	  letters	  of	  thanks

Social	  Media
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• Be	  ready	  to	  answer	  media	  questions	  about	  taxpayer	  
costs	  of	  FSP	  service

• Consider	  if	  you	  want	  to	  highlight	  the	  motorist	  assist	  
or	  traffic	  management	  benefits	  of	  the	  service	  – or	  
both

• Remember	  the	  citizens	  receiving	  assists	  may	  not	  wish	  
to	  be	  filmed

Things	  to	  Consider
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• Keep	  content	  relevant

• Build	  and	  maintain	  relationships	  with	  the	  press

• Build	  and	  maintain	  relationships	  with	  PIOs

• Utilize	  in-‐house	  and	  free	  resources

• Make	  FSP	  accessible

Best	  Practices
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Questions


