
 
 

 
Safety Service Patrol Idea-Sharing Network 

Agenda for Session X: Protecting the Queue 

June 28, 2018 at 1:00 PM EST 

 
CONFERENCE NUMBER: 888-684-8852 

PARTICIPANT CODE: 6048020# 

TO JOIN THE MEETING: https://connectdot.connectsolutions.com/r2rzzle3dtg/ 

 

CALL ORGANIZERS: 

SAFEHIGHWAYS.ORG/TRAVELERS MARKETING: 

Sam McClain, Consultant/VP of Sponsorship [SESSION MODERATOR] 
Liz LaBelle, Project Manager/VP of Marketing and Design 

 

STEERING COMMITTEE MEMBERS: 

John McClellan, Freeway Operations Supervisor  
Minnesota Department of Transportation 

 

Todd Leiss, Traffic Incident Management Coordinator 
Pennsylvania Turnpike Commission 

 

Jason Josey, HERO Manager  
Georgia Department of Transportation 

 

Kevin Devine, I-25 Corridor Operations Manager 
Colorado Department of Transportation 

 

INVITED: DOT and Toll Road Authority Safety Service Patrol Supervisors and Managers and FHWA 
Division Administrators. As a reminder, these sessions are intended only for employees of the state, 
FHWA and Travelers Marketing, unless a third-party has been asked to present. 
  



	
 
AGENDA: 
 

TIME (EST) DESCRIPTION 

1:00 – 1:05 PM WELCOME & INTRODUCTION 
Sam McClain, Consultant/VP of Sponsorship 

1:05 – 2:35 PM 

PRESENTERS  
• Todd Smith, Manager of Traffic Operations Center, Pennsylvania Turnpike 

Commission 

• IBTTA Safety Service Patrol Roundtable Recap 

• Eric Hemphill, Director of System and Incident Management, North Texas 
Tollway Authority 

• K. Duane Manning, Safety Manager, Region 1 Operations – Safety, Facilities 
& Training, Tennessee DOT 

 
Questions and open discussion encouraged following each presenter.  

2:35 – 2:40 PM SELECTION OF NEXT SESSION’S TOPIC 
Review and selection of the topic for next session 

2:40 – 3:00 PM CLOSING REMARKS  
Sam McClain, Consultant/VP of Sponsorship 

 


