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Introducing…
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WAZE AND TRAFFIC INCIDENT MANAGEMENT
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NATIONAL UNIFIED GOAL
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TRAFFIC OPERATIONS CENTER
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TRAFFIC OPERATIONS CENTER
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EMERGENCY NOTIFICATION SYSTEM (ENS)
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ENS ROADWAY CONDITIONS
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Waze...putting 
us “in” our 
customer’s cars!
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ENS ROADWAY CONDITIONS
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GENERAL PHILOSOPHY



• Pennsylvania Turnpike among the “Early Adopters”

• 11th agency to join program – there are now over 600!
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WAZE CONNECTED CITIZENS PARTNERS



Accidents
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EMERGENCY NOTIFICATION SYSTEM



Special Events
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EMERGENCY NOTIFICATION SYSTEM
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ENS ROADWAY CONDITIONS (CONSTRUCTION)
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ENS APPROVALS
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ENS APPROVALS
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CONSTRUCTION TAB
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CONSTRUCTION TAB
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COMPUTER AIDED DISPATCH SYSTEM (CADS)
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COMPUTER AIDED DISPATCH SYSTEM (CADS)
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TRAFFIC OPERATIONS VIEWER
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WAZE REPORTING TOOL
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MAP EDITING AND CLOSURES
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MAP EDITING AND CLOSURES
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CUSTOMER SAFETY – ROADSIDE ASSISTANCE



• E -Z Pass Only Routing 
functionality added 
December 6 th 2017

• Provides higher level of 
customer service and 
convenience

• Reduction in toll violations
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E-Z PASS ONLY ROUTING



THE FUTURE! GETTING PREDICTIVE

Source: PA Turnpike Commission

Pennsylvania Turnpike Early Warning Detection
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THE FUTURE! GETTING PREDICTIVE
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Pennsylvania Turnpike Early Warning Detection

28



THE FUTURE! GETTING PREDICTIVE
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Pennsylvania Turnpike Early Warning Detection
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THE FUTURE! GETTING PREDICTIVE
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Pennsylvania Turnpike Early Warning Detection
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• Phase 1 Implementation – Q1 2019

• Integration of multiple systems including:
• Emergency Notification System (ENS)
• 3 DMS software packages
• Highway Advisory Radio (HAR)
• E-mail notifications
• Travel Conditions Map
• Waze!

ADVANCED TRAFFIC MANAGEMENT
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Todd Smith
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(717) 831–7740

Questions?
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