| INTRODUCING...

Eric Hemphill

Director of Traffic and Incident Management
North Texas Tollway Authority
ehemphill@ntta.org
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| WHERE WE ARE
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| ROADSIDE SAFETY SERVICES

= 24x7x365 -
= 3 Offices i |
= 50 Vehicles

" 651in 2020
= Free Assistance =, -
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- “GO JACKS”

| CLEARING LANES
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CLEARING LANES - “GO JACKS”
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CLEARING LANES - “GO JACKS”

N$CoE

Naotional Operations Center of Excellence

Safety Service Patrol Idea Sharing Network




| SRV CLEARS LANES
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| SSP TRAINING DAY
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| SSP TRAINING DAY - OTHER AGENCY PULLING
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]| SSP TRAINING DAY - PUSH BUMPERS
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| SSP TRAINING DAY - BY ANY MEANS NECESSARY

N$CoE

National Operations Center of Excellence

Safety Service Patrol Idea S g Network




| SSP TRAINING DAY - BY ANY MEANS NECESSARY
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I CLEAR SHOULDERS: TRAVEL LANES ARE NOT THE ONLY HAZARD
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| QUESTIONS?

Eric Hemphill

Director of Traffic

and Incident Management ==
North Texas Tollway Authorlty
ehemphill@ntta.org
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