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Whenever the travel lanes of a roadway are closed or partially blocked by a 
crash, disabled or unattended vehicle and traffic delays or safety problems 
may occur as a result, the SHA representative in cooperation with the 
trooper in charge should attempt to reopen the roadway as soon as 
possible ON AN URGENT BASIS.  All those involved realize that public 
safety is the highest priority and must be maintained, especially if injuries 
or hazardous materials are involved.  It is understood that damage to 
vehicles or cargo may occur as a result of clearing the road on an urgent 
basis. While reasonable attempts to avoid such damage should be taken, 
the highest priority is public safety.
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“Upon our arrival only the left 
shoulder was getting by the incident, 
after fire board cleared we used our 
CHART vehicles to drag the tractor 
trailer over to lane 3 & 4.”



§ CHART field personnel will protect the scene with the CHART vehicle using the 
emergency warning lights and arrow board

§ Contact the TOC/SOC
§ Provide the dispatcher with the exact location
§ Request back up from other CHART field personnel, law enforcement or tow 

service, if needed
§ Provide description of vehicle, license plate number, and which lanes are blocked
§ Relocate vehicle to a safe location with the assistance of other agencies, if 

needed
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§ University of Maryland provides an annual analysis of TIM effectiveness
§ https://chart.maryland.gov/readingroom/readingroom.asp

§ 2018 Analysis Showed:
§ Incidents with CHART present cleared nearly 8 minutes quicker
§ The reduction of lane closure time prevented est. 431 secondary and 849 

lane changing crashes
§ Cost savings to Maryland taxpayers in 2018 was over $1.3 Billion 
§ Delay Time Saved
§ Fuel Consumption Reduction
§ Less emissions

PUSH, PULL, DRAG BENEFITS
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QUESTIONS?

Scott Yinger
Deputy Director
CHART Operations
Maryland DOT State Highway Administration
SYinger@mdot.maryland.gov


