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• Began 2000 CMAQ funds thru MAG
• In 2004 incorporated in 20 yr plan and 

funding from Regional Transportation Plan 
Funds

• Nearly ½ million miles a year, 10000 + 
motorist assists

• Removal of abandoned vehicles from 
roadways

• Assist Troopers at traffic incident scenes
• Reducing secondary crashes clearing minor 

incidents
• Reduce road hazards by removing roadway 

debris.

Freeway Service Patrol (azmag.gov)



On March 27, 2021, 
REACT lost “Gustav 
Danielson” in a tragic 
secondary H&R crash 
near Glendale Ave & 71st

Avenue



On March 4, 2020, IRU 
lost “Frank Dorizio” in a 
tragic secondary crash 
on I-10 just south of 
Phoenix. 

• In the rural areas, maintenance yard crews will respond to fulfill 
similar duties.



• EDC Round 2: National Traffic Incident 
Management Responder Training (SHRP2)

• EDC Round 4: Using Data to Improve Traffic 
Incident Management

• EDC Round 6: Next-Generation TIM: 
integrating Technology, Data, and Training
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