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Virtual Work Environment

Each HERO Supervisor is
provided with a:

Panasonic Toughbook
Harris XL 200 Radio
Harris XG-75M Radio
State Issued Cell Phone




Comparing Capabilities: Public vs. Private Agencies

HERO employees undergo
comprehensive training in Hazmat
handling, Emergency Medical
Response (EMR), vehicle
extrication, wreck mastery, and
other essential skills tailored to
effectively respond to diverse
situations on the interstate.

CHAMP - Coordinated Highway
Assistance and Maintenance Program




Driver Feedback Surveys
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448
| was so happy to have her help today.

GDQTSQ";;' HERO Customer Feedback Survey - May 2024 Report
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| had a wonderful experience. She was nice and helpful. She even waited to make sure | was okay.

The customer service from the door was excellent. Prompt and thorough in updates. Operator
459 was outstanding from the time he pulled up. Made sure | was in a safe zone before assisting
me. Quickly changed the tire...made sure the car started before | drove off,ended up needing a
jump because the car battery died from the flashers. And last but not least gave me tips on
battery life and how often maintenance should occur. Above and beyond.Go

Was the HERO Operator professional and courteous?
Average Rating

Average Rating for Professionalism and Courtesy
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They changed a tire in the middle of the freeway after we were in an accident.

WONDERFUL HERO official. | am so thankful for him.

Excellent service

super fast and very polite!

My “hero” was professional, worked fast, and friendly! | wanted to give him a monetary tip, but
he said he wasn't allowed to accept it. He absolutely would've deserved it, though!

Very Smooth!! The very best !! He was done in less than Smins. | am very grateful. Thank You!
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Jason was professional, calm, and polite. He made our family feel safe in a dangerous spot. The
team worked quickly to get us back on the road safely. Jason was able to provide us with safe
recommendations for repair shops as well since we were out of town travelers. Jason was
definitely our HERO!

We were stuck in a very unsafe situation, on 175-S Atlanta in the HOV lane shoulder. Derrek was
calming and pleasant. He took the time to chat with our 3 year old daughter to keep her calm,
even using his elmo voice. They got us out of the situation calmly and safely. We were thrilled

receive assistance from Derrek! He is deserving of the title HERO.




Operator Performance Tracking
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Note: HERO Operators with less than 10 stops are not represented on this graph.
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Supervisor Support Software

The GDOT
511 Navigator
Intelligent
Transportation
System
Program (ITS)

helps monitor
and oversee

incidents and
events from
virtually
anywhere.
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